
SunSaver Grid-Tie FAQ

Q. How does it work? 

A. This system consists of a “string” of Solar PV modules installed in series to a 
highly efficient SMA Inverter. The inverter converts the DC power made by the 
solar modules and converts this to grid quality AC 240V power. This power is 
then injected into your house and any excess power is then sent back to the 
grid via an “export” meter. When the meters are read the “export” meter 
amount is deducted from your usage meter. This is called “net metering”. 

Q. How do I sell my power back?

A.  
What Power Crisis will advise you on your options with various power retailers, 
who will offer you a net metering contract. In many cases you can retain your 
existing retailer. With Net Metering, you build up a credit of surplus energy unit 
but do not get paid.  

Q. What does the price include? 

A. The published price is a fully installed turnkey price with a resonable, 
straightforward wiring installation.  Additional or custom wiring situations may 
incur further installation costs.  This price excludes any regulatory consents, but 
we do provide producer statements for products when required. We would also 
inspect the site for suitability and confirm the installed price at that stage.



Q. How long do these systems last? 

A.  
The WPC Solar modules have a 25 year performance warranty, that warrants 
the modules will perform to 80% of their rated capacity in 25 years, The SMA 
Inverter is made in Germany and has a long service life. 

Q. What is the system warranty? 

A.  
What Power Crisis warrants the installation and hardware for three years.  All 
work is carried out by a registered electrician to all relevant New Zealand 
standards. What Power Crisis Limited is a member of SEANZ and operates under 
its guidelines.

Q. How fast does the system pay back? 

A.  
When we do an onsite inspection we will run your site data through the 
simulation software and produce a report similar to the one on the following 
page. Multiplying the annual product by your kWh rate will give you an 
estimation of annual savings. As the annual cost of power increases the 
payback time will reduce. Many customers also consider the non-financial 
benefits of reducing their carbon footprint as a factor when considering a grid 
tie system.






